
REAL-TIME
views updated every second

CRADLE-TO-GRAVE
views of caller experience

over 150

HISTORICAL REPORTS

Enhanced Contact Center Reporting

Right now, you should see what’s happening.
 > Reports on agents, extensions, trunks, 

queues and more

 > Web-based interface for global access 

 > Supports virtualization

 > Integrates with innovative partner 

solutions for workforce management

 > Available to integrate with numerous 

telephone system vendors

www.taske.com

Your contact center is an important part of your business. 
In many cases, customers’ impressions of your business are 
formed solely based on their interaction with your agents. 

Now that you’ve made a significant investment in your contact center by 

purchasing a telephone system, take the next step and provide the tools to 

increase your customers’ successful interactions with your contact center.

TASKE, an intelligent call reporting solution for contact centers, lets you view call activity in real-time, generate call 

activity reports, and view a customer’s call experience from start to finish. With TASKE you have the tools to gain 

insight into your organization’s call service levels, ensuring that your customers receive timely information and 

professional assistance from your contact center. 



A complete solution.
Management  Reporting

Custom Analytics

Cradle-to-Grave  

Analysis 

Replay for Contact Centers CRM Integration 

Workforce Management Integration 

Large Screen Display

Desktop Display

Real-Time Monitoring

As a total solution provider, TASKE is committed to providing contact 
center and other business managers with the information they need 
to enable them to optimize customer interactions, drive operational 
efficiency, facilitate innovation and curb customer frustration.

Take your contact 
center to TASKE!



Up-to-the-second views into your business.

TASKE Real-time provides invaluable up-to-the-second 

views – giving you insight into unforeseen issues before 

they become unmanageable situations – right in your 

web browser. 

You need to be confident that your callers are receiving 

the attention they deserve in a timely fashion. Real-

time allows you to keep an eye on call traffic, so you can 

assess if calls are being handled appropriately by your 

employees. Key Performance Indicators (KPIs) enable 

you to set targets and alert you when things are slipping. 

After all, the key to keeping your customers is keeping 

your customers happy.

You can:

 > Quickly see who is working and who is not and what 

they have done so far today

 > Track resource states: Idle, on a call, on hold, 

unavailable, working and logged out

 > Fix problems before they start by seeing what needs to 

be done and doing it

 > Be alerted when key metrics do not meet specified 

thresholds such as abandoned calls or average talk time

 > Remain aware of how many calls are waiting in queue 

and for how long

 > Review what has happened so far today

 > Access TASKE Visualizer to quickly see the events of an 

in-progress call

REAL-TIME

HISTORICAL REPORTS

VISUALIZER

Realize the power of comprehensive reporting

TASKE Reports offers a wide array of options for your 

contact center reporting needs. With over 150 report 

templates, TASKE Reports provides the data needed to 

effectively manage your business.

It’s about performance. TASKE’s in-depth reporting 

revolutionizes the way you review activity data. You can 

access “what happened/when” information, instantly 

view, print and send vital activity and performance data 

and identify concerns BEFORE they become problems.

You can:

 > View call volumes and distributions in a daily, weekly, 

monthly or yearly summaries

 > Monitor trends over intervals as small as 15 minutes

 > Track key performance metrics such as average wait 

time, service levels and abandonment rates

 > Salvage leads from abandoned 

calls to improve company 

image and generate more 

business

 > Compare employees to identify 

high performers as well as 

those requiring additional 

training

 > Review marketing campaign 

successes

 > Analyze and predict future call 

volume based on historical 

patterns

 > Share key information with 

colleagues via scheduled email, 

exports or print-outs

Extendable and indispensable
 > Graphs show call volume and distribution trends over the day

 > Custom color coded real-time view of resource states to quickly 

identify problem areas

 > Monitor call activity on your trunks



Dramatization of call lifeline display in Visualizer

 > Icons visually identify inbound, outbound or extension-to-extension

 > Create filters to find call records using everyday language 

 > Save filters for reuse

 > Filter based on: Date 

Time 

Duration 

Call type

Call attribute (was it held or transferred) 

Telephone number 

Resource participation (which agent, 

extension, queue or trunk)

VISUALIZER

Unparalleled visibility into your contact 
center. 

TASKE Visualizer is a cradle-to-grave call reporting tool 

that provides an invaluable resource for call analysis and 

tracking of every inbound, outbound and extension-to-

extension call. Users can quickly identify problem calls 

by using its in-depth search and filtering capabilities.

Visualizer is a powerful search tool with an unmatched 

visual cradle-to-grave representation. Now you have 

the ability to respond and improve contact center 

performance as well as your customer experience. 

Seeing is believing. 

You can:

 > Improve customer service by viewing how each call is 

handled

 > Monitor inappropriate telephone usage

 > See exactly who callers talk to and how long it took 

each step of the way

 > Have all the facts to more effectively respond to 

customer complaints

Various reporting options were available with 

multiple vendors, but TASKE was the only vendor 

that provided the Visualizer piece. We have 

found its call tracking and analysis features 

extremely beneficial in resolving disputes as well 

as finding phone numbers for callers that may 

have been different than our records indicated.

K. R., Telecommunications Specialist, Sanford Health

“

”



DESKTOP

Typical live DisplayCentral display for a contact center

DISPLAYCENTRAL

Self-empowerment to stay on top of 
changing contact center conditions. 

TASKE Desktop provides anyone in your organization 

with real-time information on contact center status 

directly on their computer screen. Both agents and 

supervisors can view real-time and historical data from 

their personal computers. With this handy information, 

employees stay up-to-date on performance levels, are 

unshackled to make educated decisions (for instance, 

when to take breaks), and remain informed of how many 

calls are waiting in the queue. Not enough? TTASKE 

Desktop allows each user to customize the application 

based on their individual requirements of use.

You can:

 > Monitor real-time activity and agent performance from 

a desktop client

 > View caller information in real-time

 > Be alerted when service objectives are not being met 

 > Configure rules to manage the contact center that 

perform actions based on behaviors

 > Configure a dockable display to show only the most 

critical statistics

 > Optimize workflow to automatically perform actions 

based on caller information (such as open CRM)

Centralized insight for the entire 
organization.

TASKE DisplayCentral makes sharing current 

information with the entire organization a breeze. Using 

a large screen display, whether it’s a plasma, LCD or 

projector in your business, DisplayCentral integrates 

the real-time statistics that you want your team to focus 

on, with dynamic data from a wide range of business 

applications.

Design and customize this application with real-time 

statistics using elements such as alarms to highlight 

when service objectives are not being met. Enhance 

your internal data with external business data such as 

internet news feeds or any in-browser application.

You can:

 > Display real-time statistics

 > Focus your team on the core business objectives

 > Communicate to your team when they achieve their 

goals

 > Easily design an eye-catching display with minimal 

time investment

 > Incorporate data from external sources to give 

employees the big picture 

Provide real-time data direct to the desktop

This information helps employees to:

 > Make educated decisions on when to take breaks

 > Remain aware of how many calls are in the queue

 > See who is calling and from where



Take it to TASKE
For over 30 years, TASKE’s contact center software solutions have enabled contact centers to optimize customer 

interactions, drive operational efficiency, facilitate innovation and curb customer frustration. 

TASKE is committed to helping our customers maximize the value of their investment in TASKE Technology. The 

Professional Services Team is composed of highly skilled technical consultants who are available to answer questions 

related to product features and functions, as well as to solve technical problems associated with the installation, 

administration, and ongoing operation of TASKE products. Our goal is to provide fast, helpful and knowledgeable 

support to help your business succeed.

30+ 
Number of years in 

business

7,750+ 
Number of TASKE system 

installations worldwide

TASKE by the Numbers

TASKE really has changed how we 
run our business. The information 
available from the TASKE products 
allows Seneca One to run in a more 
sophisticated manner.

B.S., Senior VP of Structured Settlements
”

500,000+ 
Number of agents being 

monitored with TASKE

TASKE reports provide the flexibility 
to produce a snapshot of what was 
happening for any resource, during 
any time period.

J.G., IT Systems Administrator 

“
”

“

[TASKE has] paid for itself and we’re just 
getting started. At less than a third of the 
cost and significantly more beneficial 
data than the previous product, there is 
simply no comparison. I would absolutely 
recommend this product to others.

D.L., Senior Technical Advisor 

“

”
Learn more

Please visit our website to learn more about our products and 

our available services: www.taske.com

This document is provided to you for informational purposes only. The information is believed by TASKE Technology to be accurate as of the date of its publication, and is subject to change without 
notice. TASKE Technology assumes no responsibility for any errors or omissions in this document and shall have no obligation to you as a result of having made this document available to you or 
based upon the information it contains. Not all telephone systems support the full functionality of TASKE Management Solutions. Contact TASKE Technology Inc. for more information. TASKE is a 
registered trademark of TASKE Technology Inc. All brand names and product names are trade names, service marks, trademarks, or registered trademarks of their respective holders. 
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